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Your business environment is constantly evolving... especially as it is related to test equipment. At JM Test 

we stay up to date with the ever changing test equipment industry so you never have to skip a beat. 

For project managers, purchasing agents, or construction supervisors, support from vendors to provide 

information, competitive pricing, and responsive service can save you money, reduce lost time, and 

ultimately make or break the profitability of your project.

To examine the different problems associated with purchasing and renting test equipment JM Test Systems 

hired an independent source to survey or interview over 300 purchasing agents, project managers, and site 

managers across several industries. These companies ranged in annual revenues from several million dollars 

to tens of billions. The most common problems are listed in this report. The testimonials within are results 

of this research, and kept on file at JM Test Systems headquarters in Baton Rouge, LA, in accordance with 

federal regulations.

This report introduces you to seven critical factors that will help you reduce test equipment costs and 

management issues. If you have problems with your test equipment, it can sabotage your success, 

profitability, and ruin a reputation that you have spent years or decades building.

Once you recognize these problems you’ll see how prolific they are in your operations and you’ll be able to 

avoid them in the future, minimizing the risk of your team failing to achieve your project goals.

Enjoy it and don’t hesitate to call with any questions.

Scott Morrison
President

Brad Morrison 

EXECUTIVE SUMMARY:

A LETTER FROM THE AUTHORS



PROBLEM SOLVED—INDUSTRY’S LARGEST INVENTORY

JM Test Systems takes all of the headaches out of renting test equipment. You will get your orders filled 
immediately, and most importantly, you will receive your equipment when you need it, and it is guaranteed 
to work.

Not only do we have one of the industry’s most knowledgeable and experienced staff, but we are dedicated 
to quickly responding to your questions and making all transactions as fast and easy as possible… always on 
the same day, and most often even the same hour.

7 Critical Factors In Reducing Your Test Equipment Costs JM Test Systems

FACTOR 1:

PRODUCT AVAILABILITY
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In a recent survey of purchasing agents and project and site managers, 
product availability and vendor reliability ranked as the most important 
qualities they wanted from a test equipment vendor.

It’s easy to understand the importance of these qualities when you 
consider the realistic situations you could find your business in:

Each of these situations can be boiled down to this:

You don’t receive notification that you won a project until the last 
minute, and only have a short amount of time to get started.

Your own test equipment fails and needs to be replaced. At this 
point you may want to buy new equipment, or you may decide that 
renting equipment is a better option for you.

You need to buy or rent large amounts of test equipment, so you 
require a vendor with a substantial inventory ready to ship at a 
moment’s notice.

You must increase the manpower on a job because your customer 
has advanced the starting date.

1.

2.

3.

4.

JM Test Systems has great 
customer service and a 
family atmosphere. If you 
need a certain piece of 
test equipment, they can 
get it to you, and they can 
get it to you mmediately. I 
can call them anytime , 
day or night.
-
Kent Middaugh
Peevy Construction

JM Test Systems is reliable 
and has high quality 
products and services. 
They have a know- 
ledgeable staff that I can 
get ahold of quickly, and 
quality products are 
always available. 
-
Purchasing Agent
E/I Contractor

You are under strict deadlines to get test equipment to your job 
site ASAP... and failing to do so could cost you thousands (or even 
hundreds of thousands) of dollars in lost time and penalties.

WHAT OUR CUSTOMERS
SAY ABOUT US
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PRODUCT AVAILABILITY

YOU CAN COUNT ON

The critical operations of your jobs don’t usually take scheduled breaks or 
weekends off. However, as Murphy’s Law would dictate, that’s often the 
time you’ll experience problems that slow down your time-urgent 
projects. You can’t afford for your projects to be delayed, so we’ve 
engineered our business operations to fit your needs… no matter what 
the test equipment problem and no matter what time of the day or night.

     JM Test Systems is here to serve you 24 hours a day, 7 days a 
     week, and 365 days each year… including weekends and nights.

     The industry’s largest inventory means we can deliver large 
     quantities of equipment to you right away.

     Delivery is never a problem. We provide same or next day 
     delivery for most orders, and can even transport the equipment 
     for you to your job site.

     All equipment is sent out with current calibration. While most 
     other suppliers only calibrate their equipment once a year, yours 
     will be freshly calibrated with new certification paperwork.

To sum it all up, when you work with JM Test Systems you will always get 
responsive communication with the most experienced test equipment 
staff in the industry. Your project will start on time, and most importantly, 
you’ll look great to your customer.

▪

▪

▪

▪

IMMEDIATE AVAILABILITY OF TEST EQUIPMENT

I give JM Test Systems my best endorsement for a test equipment supplier. They have great 
follow through, but most important to us is the immediate availability of test equipment and their 
inventory, which is better than any other vendor out there. We used to use other vendors, but we 

quit because they didn’t respond to our needs nearly as quickly as JM Test Systems does.

Jeremy Bruser - MMR

I can call and request 
particular equipment and 
they usually have 4 or 5 
different choices for me. I 
like that I can go to just one 
person within the company, 
and not flip flop around 
from person to person to 
get something done.

Would I recommend JM 
Test Systems to others? 
Yes, but not to my 
competitors. It would make 
them too efficient and then 
I would have a harder time 
competing.
-
Travis Poe
Paton Controls

WHAT OUR CUSTOMERS
SAY ABOUT US
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FACTOR 2:

VENDOR RELIABILITY IS KEY
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Describing your job site as “dynamic” is an understatement. Describing it 
as “hostile” is often more accurate. Having been born from the 
contractor side of the business 37 years ago, JM Test Systems 
understands how chaotic your environment can be. We believe this 
unique perspective allows us to create policies totally focused on 
delivering what you need, when you need it.

There are strong reasons why vendor reliability is so important to you. 
Consider the implications of your vendor not getting test equipment to 
you on time: you could have dozens of unproductive workers on the 
clock, and worse, you could incur penalties or lost bonuses for missing 
deadlines.

When you need these problems solved you are almost always in a 
time-urgent situation. You need your orders to be accurate, the 
equipment to work properly, and you need the communication process 
with key vendors to be easy and efficient.

The profitability of your project is often dependent upon your key 
vendors... Which is why being a reliable resource for you is our highest 
priority.

You have enough to manage. Let JM Test Systems manage your test 
equipment for you. JM Test Systems will get your orders filled 
immediately, and you will receive fully functional equipment on time, 
when you need it, recently calibrated and with up-to-date certification 
documentation.

Vendor reliability is the most 
important thing to me, and 
several things make JM Test 
Systems very reliable:

First, they have the best 
inventory on the Gulf Coast, 
products are always available, 
and they respond very quickly 
to their customers.

Second, they know their 
business. I mostly rent 
calibration and test 
equipment, and they always 
know what I’m talking about.

Third, they get it to me 
quickly. If I get an order to 
them by 2:00 pm, they’ll have 
it to me anywhere in the US 
by 10:00 a.m. the next 
morning.

All of this combined make JM 
Test Systems very reliable.
-
Purchasing Agent
E/I Contractor

WHAT OUR CUSTOMERS
SAY ABOUT US

SAVES US TIME AND WORRY

Service is the biggest key for me, and JM Test Systems has a service oriented staff with the 
number one goal of satisfying the client no matter what. The people there are dedicated, like 

family, and totally committed to serving their customers. We make a phone call and they have our 
equipment ready for us to pick up... or they will deliver it. 

Johnny Terrebonne, Triad Construction Group
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VENDOR RELIABILITY IS KEY:

OUR PROMISE OF RELIABILITY

Every vendor will tell you they are reliable. JM Test Systems spells it out for you with our Promise of Reliability:

RELIABLE SUPPORT

With 37 years in business and 192 years 

of practical technical and application 

experience from key personnel, not 

only will we will get your orders right, 

but we have engineers on staff to 

provide high-level support if you ever 

need it.

We are easy to communicate with, 

available 24 hours a day, 365 days a 

year to help with any issues that may 

arise.

We will give you the accurate and 

truthful information you need to make 

quick and informed decisions that are 

best for your company and project.

tickᣰᴦ頬Ḧ넂

tickᣰᴦ頬Ḧ넂

tickᣰᴦ頬Ḧ넂

RELIABLE EQUIPMENT

All test equipment is recently tested, 

calibrated and certified by our in-house 

ISO/IEC 17025 A2LA lab. Most vendors 

only certify their test equipment once 

per year.  We certify our equipment 

every time it goes out.

Copies of certification paperwork are 

readily accessible to you at anytime, and 

we can easily email it to you if needed.

If you ever have difficulties using our 

equipment, our staff is here to help. As 

an additional layer of support, we have 

distribution agreements with over 40 

major manufacturers, giving us access 

to their engineers and expertise.

tickᣰᴦ頬Ḧ넂 

tickᣰᴦ頬Ḧ넂 

tickᣰᴦ頬Ḧ넂 
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With a “hostile” work environment to deal with, the last thing you need 
to worry about is the competency of your key vendors. When you choose 
a test equipment vendor you need just a few things:

tickᣰᴦ頬Ḧ넂   You need orders to be accurate

tickᣰᴦ頬Ḧ넂   You need the equipment to work properly

tickᣰᴦ頬Ḧ넂   You need the proper calibration certificates (ISO/IEC 17025)

tickᣰᴦ頬Ḧ넂   And if you ever have questions or difficulties, you need immediate 
     assistance to take care of these problems.

Many customers have told us how difficult it is to find vendors with the 
knowledge, experience and support needed to get them through project 
completion. At JM Test Systems we understand how a construction site 
works, and we understand the problems and expenses that you may 
incur when working with an inexperienced vendor.

THE MOST EXPERIENCED
VENDOR IN THE INDUSTRY

JM TEST STANDS OUT
I know other vendors that have tried to get involved in test 
equipment, but they don’t stay on top of things like JM Test 

Systems does. They have what I need when I need it, and their 
service is excellent. From their delivery drivers to the sales 

people, they take good care of me.

Dwayne Benoit—Newtron

37
-
YEARS IN BUSINESS

400+
-
EMPLOYEES

35+
-
DEDICATED PERSONNEL TO
MAINTAIN CUSTOMERS

7 
-
DISTRIBUTION POINTS
NATIONWIDE

50+
-
DISTRIBUTION AGREEMENTS
WITH MAJOR MANUFACTURERS

10,000+ 
-
CUSTOMERS SERVED
WORLDWIDE

1ST
-
WE STILL HAVE OUR VERY FIRST
CLIENT FROM 37 YEARS AGO.

FACTOR 3:
INDUSTRY KNOWLEDGE SAVES YOU
TIME AND MONEY

PROBLEM SOLVED—WE PUT 37 YEARS OF EXPERIENCE & EXPERTISE TO WORK FOR YOU

Having served customers like you for 37 years, we have some of the most knowledgeable and experienced 
staff in the industry, and we can help you get through any issue that may arise… 24 hours a day, every day of 
the year.
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FACTOR 4:

VENDOR MUST BE EASY TO WORK WITH
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Have any of these situations ever happened to you?

Nothing is more frustrating than when you’re in a time crunch and your 
vendors make your life even more difficult than it already is. But through 
our surveys and interviews we discovered this is a problem you face all 
too often.

You are in the middle of a dozen (or a hundred) different projects at 
work and you need to place an equipment order from a vendor… but 
you have to navigate through a lengthy and cumbersome purchasing 
process.

When you ask technical questions about the products you’re 
purchasing, you can’t get straight, confident answers, only adding to 
your worry about successfully completing your project.

You place an order, but when product is delivered you discover the 
order isn’t accurate.

You finally get the equipment you need but have difficulty using it… 
and you can’t find knowledgeable staff to help you get your job 
done.

1.

2.

3.

4.

JM Test Systems is easy to 

work with... Like working 

with Andrea updating JM 

Test records to match our 

records. Their service 

techs understand our 

plant and equipment and 

also work with me to keep 

equipment records 

accurate. I spend less time 

overseeing your techs, 

which allows me more 

time to complete other 

work.

-

E/I Supervisor

Chemical Plant

WHAT OUR CUSTOMERS
SAY ABOUT US

EASY TO WORK WITH

Most of the time getting equipment on short notice is very important to us. I get jobs with almost 
no notice and JM Test Systems is great at getting equipment to us quickly. I also like their 

flexibility in working with the accounting department. With other vendors I’ve had problems 
galore, and having to deal with 4 or 5 people can get confusing. I like having one person assigned 

to my account so we can quickly work through whatever we need to.

Sam Price—SEI Tech
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VENDOR MUST BE EASY TO WORK WITH:

WE MAKE YOUR JOB EASIER
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Having come from the contractor side of the business 37 years ago, JM 
Test Systems has walked a mile in your shoes, understands your 
business, and operates with the goal of taking all the stress out of 
obtaining and using test equipment.

Here are just some of the ways we make your job easier:

From the beginning of your project all the way through close-out, the JM 
Test Systems team understands your business and we are there to make 
it as easy and efficient for you to manage as possible.

Flexibility working with customers through the process of closing out 
your project (according to our survey, this is one of the most important 
traits in working with vendors).

You will have access to us 24 hours a day, 7 days a week, and 365 days 
a year to fulfill your orders and take care of any problems that arise.

Same or next day delivery for most orders, and we even offer the 
option of manually transporting them for you.

Long-term pricing programs that save you money on long-term 
projects.

Rent-to-own options and flexible terms.

Copies of certification paperwork is kept on hand and digitally available 
just in case you ever need it.

JM Test stands out from 
other vendors for a couple 
of reasons...

First, their ability to solve 
problems and figure out a 
way to meet our needs… 
even for unusual requests.

Second, I like being able to 
call and get someone on 
the phone instantly 
instead of having to leave 
a message.

They have proven they 
care about everything 
being right for us.

-
Matt Cormier
ISC Constructors

WHAT OUR CUSTOMERS
SAY ABOUT US

▪

▪

▪

▪

▪

▪

MAKING YOUR JOB EASIER

JM Test Systems has always performed like a well-oiled machine. If for some reason there was a 
kink in my order, they promptly acted to correct the situation. They have just about any type of 
electrical or instrumentation test equipment you may need, and in the rare instance they don’t, 

they are willing to go the extra mile to help me rent or purchase it.

Richard Singletary—Project Manager, TMC Contractors
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Just as in every technology-based business, test equipment is 
constantly improving and changing. This is good news as these changes 
improve the accuracy of your test results, the efficiency of your jobs, and 
ultimately, you have a happier customer.

But changes and improvements can also provide a challenge in keeping 
up with current technology.

RENTING-TO-OWN TO CONSERVE CAPITAL

Customers will often choose a rent-to-own option when their capital 
budgets have been depleted, but they can use their maintenance budget 
on a monthly basis to cover the expense. In the end they still own the 
equipment, but the rent-to-own option gives them a more versatile and 
flexible way to obtain it.

When you rent your test equipment from JM Test Systems, you get 
quality, well-maintained equipment, and you greatly reduce the cost of 
ownership. Renting increases your production and efficiency by allowing 
you to focus on your job, not worrying about keeping up with equipment 
or the hassles of managing and maintaining it.

We rent, purchase and get 
test equipment calibrated 
from JM Test Systems. They 
always do a good job and 
they’re expeditious, too. They 
provide a service we need, 
and they’re very efficient at it. 
From their sales personnel to 
technicians and office staff, 
they are always attentive and 
responsive. They are 
consistently on top of their 
game in all of their offices, 
and they’re always pleasant 
to work with.
-
Purchasing Agent
Engineering Contractor

WHAT OUR CUSTOMERS
SAY ABOUT US

QUICK RESPONSE TIMES

JM Test Systems had us set up with test equipment in a short time. We had not used you before but 
you quickly set up the account and got us the test equipment in our hands so we could do our work.

Purchasing Manager — Specialty Chemical Plant

FACTOR 5:
RENTING OFTEN MAKES THE MOST
FINANCIAL SENSE

RENTING IS OFTEN EASIER AND FASTER

Time is always a factor on a job site, and often buying a new piece of test equipment requires multiple people 
to approve and sign-off on the purchase. This can sometimes take weeks, and that’s a delay you can’t afford 
to have.

Renting test equipment can alleviate these purchasing complications and keep your job on schedule.



4

▪   

▪    

▪  

▪   
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I like JM Test Systems
because they always have the
equipment I need and their
high level of customer service.
If I ever do have problems, all
I have to do is call Brad.
Once I was in a bind and
Brad took some of his sales
stock and rented it to me
instead. That willingness to
go the extra mile to make
sure they serve their
customers well sets them
apart from everyone else.
-
Shane Torr
MMR

WHAT OUR CUSTOMERS
SAY ABOUT USCONTROL TEST EQUIPMENT EXPENSES

There’s no reason to buy expensive equipment that you only use occa-
sionally. Renting allows you to get the equipment you need for the exact 
amount of time you need it, providing significant savings over buying.

REDUCE STORAGE EXPENSES
Renting can reduce costs by eliminating the need for storage buildings 
and areas.

REDUCE REPAIR EXPENSES
Because we take care of all equipment maintenance, you don’t have to 
worry about spare parts inventory, repair shops, repair technicians, or 
inventory maintenance records.

RECALIBRATION EXPENSES
Renting lowers the costs associated with recalibrating equipment 
(people, logistics, storage)

RENTING HELPS YOU CONTROL AND REDUCE EXPENSES

RENTING REDUCES MANAGEMENT HASSLES

CONSERVE CAPITAL
Renting allows you to rent the equipment you need, when you need it… allowing you to use your capital 
budget for other, more profitable ventures.

INVENTORY CONTROL
Renting the exact equipment you need for your projects at precisely the right time allows you to keep your 
inventory at a minimum.

EQUIPMENT TRACKING EXPENSES
The continuous billing on rented equipment keeps it “top of mind” and establishes personal accountability.

REDUCE DOWN-TIME
All rental equipment is newly calibrated and in perfect working order. However, if rented equipment should 
ever fail, JM Test Systems will handle it efficiently so you can keep your crews productive and your project 
on time.

FIGHT OBSOLESCENCE
New equipment, technology, software and hardware revisions that increase your performance and accuracy 

RENTING OFTEN MAKES THE MOST FINANCIAL SENSE:
THE ADVANTAGES OF RENTING
OVER BUYING

▪   

▪      

▪    

▪    

▪



IMMEDIATE AVAILABILITY OF TEST EQUIPMENT

I give JM Test Systems my best endorsement for a test equipment supplier. They have great 
follow through, but most important to us is the immediate availability of test equipment and their 
inventory, which is better than any other vendor out there. We used to use other vendors, but we 

quit because they didn’t respond to our needs nearly as quickly as JM Test Systems does.

Jeremy Bruser - MMR
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FACTOR 6:

“ACCREDITED” TRUMPS “COMPLIANT”
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Have you recently considered how much of your success or failure rides 
on your test equipment functioning properly? If calibration is off just a 
little or your certification paperwork is questionable, your job could be in 
trouble.

Think about test equipment as it relates to your credibility. If you show 
up to a job site and your equipment looks old and outdated, or if an 
auditor questions its calibration, you can find yourself scrambling to 
save the confidence that you’ve worked so hard to build with your 
customer.

Take this scenario one step further and imagine what would happen if 
your test equipment produced inaccurate calibrations. This could 
destroy the profitability of your job, racking up hundreds of thousands of 
dollars or more very quickly, and it could tarnish your reputation or even 
cost you the job

If your test systems provider is merely “compliant”, you’re shouldering more risk than you should.

Because of its mission critical nature, your test equipment must be calibrated to globally accepted standards 
so the readings and results it produces can be trusted. These results directly impact the quality of your work.

To be considered “compliant” your test equipment must meet minimum standards and have paperwork 
showing traceability by NIST (National Institute of Standards and Technology). This traceability ties the accuracy 
of your calibrations to a hierarchy of measurement references beginning with the tools used to calibrate the 
equipment and ending with standardized measurements residing in national laboratories such as NIST.

Most providers of test equipment give you just this one level of traceability… the minimum standard. However, 
having only the minimum level of compliance and traceability has several drawbacks and can severely limit 
where you can work. Many industries and manufacturers will not accept your test equipment calibration 
standards.

COMPLIANCE AND TRACEABILITY ARE NOT ENOUGH

I like the fast jumping 
through hoops in getting 
testing equipment with 
updated certs within a day 
or two. I have used JM Test 
Systems on several jobs 
and I have received exactly 
what I needed and the 
products were in great 
shape.
-
Start-Up Manager
E/I Contractor

WHAT OUR CUSTOMERS
SAY ABOUT US



SAVES US TIME AND WORRY

Service is the biggest key for me, and JM Test Systems has a service oriented staff with the 
number one goal of satisfying the client no matter what. The people there are dedicated, like 

family, and totally committed to serving their customers. We make a phone call and they have our 
equipment ready for us to pick up... or they will deliver it. 

Johnny Terrebonne, Triad Construction Group
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“ACCREDITED TRUMPS ”COMPLIANT”:

ACCREDITED = PROTECTION FOR YOU
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The good news is that you can easily solve this problem and protect 
yourself from unnecessary risks. As an accredited calibration company, 
JM Test Systems operates at the highest level of quality with 
accreditation of both ISO and 17025. If you want to work with many 
industries and manufacturers you will need these higher levels of 
traceability to meet their standards.The largest and most 

successful engineering 

and construction 

contractors in the world 

have adopted a practice 

used by the most 

regulated industries, such 

as nuclear and 

pharmaceutical. Not only 

will they check the 

calibration of their test 

equipment before 

projects begin, but at 

various stages of the 

project lifecycle.

This practice ensures 

integrity throughout the 

entire project and 

provides you and your 

client with a deeper level 

of assurance that the 

work was done properly.

BEST PRACTICES OF
THE MOST SUCCESSFUL
CONTRACTORS

Our accredited calibration plans ensure your instruments maintain 
traceability and meet even the toughest regulatory compliance 
standards needed in any industry.

17025 accreditation is your assurance that our testing lab operates 
at the highest quality standards. 17025 is the pinnacle of quality.

JM Test Systems is regularly audited by external sources and we 
never deviate from the high quality standards of the accrediting 
entities.

JM Test Systems’ equipment is calibrated EVERY TIME IT GOES OUT, 
not just annually – the minimum standard to maintain compliance.

Our credentials allow you to work in any facility around the world, 
including pharmaceutical, aerospace, automotive, nuclear,
Strategic Petroleum Reserves, utility companies, refineries, and 
petrochemical facilities. 

1.

2.

3.

4.

5.

When you work with JM Test Systems to purchase, rent, lease, or 
calibrate test equipment, you receive the highest quality products and 
services available and you protect yourself from potential troubles and 
headaches.

ACCREDITATION = HIGHEST QUALITY PRODUCTS & SERVICES



A LIST OF JM TEST SYSTEMS CREDENTIALS

ISO/IEC 17025 lab accredited by A2LA, and includes compliance with ANSI/NCSL Z-540, ISO 10012-1, and MIL 
STD 45662A.

PROOF OF ACCREDIDATION

You deserve to work with the most qualified and reliable vendors available, so ask to see their ISO/IEC 17025 
certifications. Unfortunately, many companies claiming to have this certification really do not.

To see JM Test Systems’ actual certifications on the web go to https://jmtest.com/pages/accreditation/ .

Because JM Test Systems is certified to ISO/IEC 17025, working 
with us eliminates the need to verify your calibration credentials 
or to be audited.

7 Critical Factors In Reducing Your Test Equipment Costs JM Test Systems

“ACCREDITED TRUMPS ”COMPLIANT”:

THE HIGHEST STANDARDS

Maintaining these high levels of accreditation requires a lot of effort 
and expense on our part, but because test equipment and 
measurements are critical to your success, we hold ourselves to the 
highest standards. Additionally, JM Test Systems has never failed an 
audit or lost accreditation for any reason.

Calibration ensures that you can safely and reliably use test equipment 
to get the accurate results both you and your customers need. There’s 
no reason for you to risk your time, money, job schedule, and reputation 
by having the bare minimum when you can have the highest levels of 
assurance you can get. Your customers demand quality, and so should 
you.

The most amazing 
customer service team I 
have ever dealt with. 
Theresa Deshotel and 
Janese Pugh have always 
been an incredible help and 
they are an excellent 
representation of the entire 
organization. I wish they 
were in my office! Great 
organization and wonderful 
people. Thanks for all of the 
help.
-
Project Leader
Offshore Contractor

WHAT OUR CUSTOMERS
SAY ABOUT US

15

With 37 years in business and 192 years 

of practical technical and application 

experience from key personnel, not 

only will we will get your orders right, 

but we have engineers on staff to 

provide high-level support if you ever

need it.

We are easy to communicate with, 

available 24 hours a day, 365 days a

year to help with any issues that may

arise.

We will give you the accurate and 

truthful information you need to make 

quick and informed decisions that are 

best for your company and project.

All test equipment is recently tested, 

calibrated and certified by our in-house 

ISO/IEC 17025 A2LA lab. Most vendors 

only certify their test equipment once 

per year.  We certify our equipment 

every time it goes out.

Copies of certification paperwork are 

readily accessible to you at anytime, and 

we can easily email it to you if needed.

If you ever have difficulties using our

equipment, our staff is here to help. As 

an additional layer of support, we have 

distribution agreements with over 40 

major manufacturers, giving us access 

to their engineers and expertise.



JM TEST STANDS OUT
I know other vendors that have tried to get involved in test 
equipment, but they don’t stay on top of things like JM Test 

Systems does. They have what I need when I need it, and their
service is excellent. From their delivery drivers to the sales 

people, they take good care of me.

Dwayne Benoit—Newtron

7 Critical Factors In Reducing Your Test Equipment Costs JM Test Systems
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Helping your job sites run more efficiently and profitably has always been our priority, and through your input 
and feedback JM Test Systems has created several programs designed to achieve that goal.

tickᣰᴦ頬Ḧ넂   Providing an organized storage and work space for your important testing projects.

tickᣰᴦ頬Ḧ넂   Increase productivity with a central test site for all equipment prior to installation.

FACTOR 7:
SOLVING PROBLEMS WITH
ENHANCED SERVICES

Keeping your work area clean, organized and efficient can be difficult. Calibration trailers from JM Test 
Systems is a cost effective way to impress your customer and improve your efficiency by:

CALIBRATION TRAILERS

PROOF - CALIBRATION TRAILERS

I spoke with my superintendent on site, and his impressions about your calibration trailer was 
the same as mine. It is clean, well laid out, and equipped with everything needed to perform the 

pre-calibration duties.

Richard Singletary - Project Manager, TMC Contractors
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ON-SITE RE-CALIBRATION SAVES YOU MONEY

I calculated the internal cost associated with sending instruments out for calibration. I estimate 
that a JM Test Systems on-site calibration and metrology service has saved us 40% in 

calibration costs. Plus it has freed up valuable technician time.

Instrument Supervisor, Chemical Plant

ON-SITE RE-CALIBRATION

Calibration certifications are only valid for a year, so JM Test Systems offers on-site re-calibration services 
for your projects that last 12 months or longer. Let us bring our ISO/IEC 17025 accredited metrology lab to 
your job site, guaranteeing you won’t have any downtime. On-site re-calibration offers many benefits to our 
customers:

tickᣰᴦ頬Ḧ넂   On-site re-calibration services minimize 
      downtime. 

tickᣰᴦ頬Ḧ넂   Eliminate the headaches that come with 
      scheduling, shipping and tracking your 
      equipment.

tickᣰᴦ頬Ḧ넂   There is no chance of damages while in 
      shipment

tickᣰᴦ頬Ḧ넂   Simplify the process of keeping up with 
      equipment certifications, as all calibration 
      dates will be the same.

FACTOR 7:
SOLVING PROBLEMS WITH
ENHANCED SERVICES



MAKING YOUR JOB EASIER

JM Test Systems has always performed like a well-oiled machine. If for some reason there was a
kink in my order, they promptly acted to correct the situation. They have just about any type of
electrical or instrumentation test equipment you may need, and in the rare instance they don’t, 

they are willing to go the extra mile to help me rent or purchase it.

Richard Singletary—Project Manager, TMC Contractors

7 Critical Factors In Reducing Your Test Equipment Costs JM Test Systems
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PICK UP AND DELIVERY / HOT SHOT / EXPEDITED DELIVERY

To get you the test equipment you need when you need it, JM Test 
Systems has you covered with our Hot Shot expedited pick-up and 
delivery service. For product delivery, pick up, or swap out, we have:

tickᣰᴦ頬Ḧ넂   36 dedicated vehicles

tickᣰᴦ頬Ḧ넂   Scheduled weekly and bi-weekly routes

tickᣰᴦ頬Ḧ넂   Drivers on emergency stand-by to meet any customer needs

There’s no need to have one of your highly paid workers box up 
equipment for shipping, waste time filling out paperwork, or go through 
the process of scheduling UPS or FedEx.

TRADE-IN YOUR OLD TEST EQUIPMENT FOR NEW

To save you money on the purchase and rental of new equipment, JM 
Test Systems offers a trade-in program for your old and obsolete test 
equipment. If you are like many customers we have worked with and 
have a trailer, closet or storage facility full of outdated or broken test 
equipment, we will take it off of your hands and credit your account for 
the fair market value of your equipment. Some of the benefits of our 
trade-in program include:

Cut test equipment expenses and receive direct credit toward new 
test equipment that you purchase or rent from JM Test Systems.

Reduce your need for additional funding and the time it takes to get it. 
JM Test Systems will inventory your trade-in items at no additional 
cost.

A processing fee may be charged on equipment received in 
non-working order.

Ensure the proper removal and disposal of your old equipment without 
any of the costs or management hassles involved in the process.

▪

▪

▪

▪

I love the JM Test Systems 
pick up and delivery 
service, and that they send 
me reminders when 
equipment calibration is 
due.
-
Derek Cavalier Williams 
Field Services

JM Test Systems provides 
quick delivery to job sites 
and their customer service 
is friendly. And all 
calibrations documents 
are included and don't 
have to be requested after 
the fact.
-
Joey Herrington
 Ardent Services

JM Test Systems is always 
quick to respond and get 
me the requested 
equipment on time. Not 
only that, but all your 
people are friendly and 
helpful. Once I needed a 
wobulator, and I didn’t 
even know what it was or 
where to begin getting it. 
So I emailed Katie, who 
not only knew what it was, 
but had a quote to me 
within minutes.
-
Purchasing Agent 
Engineering Contractor

WHAT OUR CUSTOMERS
SAY ABOUT US

FACTOR 7:
SOLVING PROBLEMS WITH
ENHANCED SERVICES



WE CATER TO OUR CUSTOMERS

Being in the petrochemical industry, plans change as rapidly as they are made; JM Test Systems still 
caters to our needs no matter how promptly we need to rent equipment.

Purchasing Manager - Major Mechanical Contractor

YOUR “ONE STOP SHOP” FOR TESTING EQUIPMENT

At JM Test Systems we understand that it is much easier to call one source for all of your test equipment needs 
than to search multiple vendors for each product and service. We’re the experts when it comes to test 
equipment… it’s all we do, and we’ve been doing successfully for 37 years. Let us be your “one-stop-shop” for:

tickᣰᴦ頬Ḧ넂   Calibration & Repair

tickᣰᴦ頬Ḧ넂   Onsite Testing & Calibration

tickᣰᴦ頬Ḧ넂    Tool Repair

tickᣰᴦ頬Ḧ넂   Electrical Safety PPe

tickᣰᴦ頬Ḧ넂   Rental Test Equipment 

tickᣰᴦ頬Ḧ넂   Field Services

tickᣰᴦ頬Ḧ넂   Custom Manufacturing 

tickᣰᴦ頬Ḧ넂   Test Equipment Sales

tickᣰᴦ頬Ḧ넂   Process Instrumentation

QUICK RESPONSE TIMES

JM Test Systems had us set up with test equipment in a short time. We had not used you before but 
you quickly set up the account and got us the test equipment in our hands so we could do our work.

Purchasing Manager — Specialty Chemical Plant

SPECIALTY REPAIRS AND SERVICING OF TEST EQUIPMENT

A complaint we often hear is how most test equipment suppliers only 
want to sell you new equipment, and not help you repair the test 
equipment you have. JM Test Systems understands budget constraints 
and sometimes equipment must be repaired because purchasing new 
equipment is not an option.

Whether you need your old equipment repaired or a custom item built 
specifically for you, we have the staff and expertise to help you complete 
your project on time while saving capital.

7 Critical Factors In Reducing Your Test Equipment Costs JM Test Systems
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JM Test Systems does a 
great job being able to 
repair outdated equipment 
that nobody else can.
-
Douglas Hoyt
O-I

WHAT OUR CUSTOMERS
SAY ABOUT US

FACTOR 7:
SOLVING PROBLEMS WITH
ENHANCED SERVICES



CONCLUSION
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For 37 years JM Test Systems has been dedicated to helping our customers run their businesses and projects 

more efficiently and profitably. Coming from a contractor background, we understand the challenges you 

face each and every day to keep your jobs running smoothly. That is why we have developed many of the 

innovative standards and polices that you find in this white paper.

For more information on how we can help you make your job site more efficient and profitable while 

removing many of the headaches associated with running your project, feel free to contact me:

Brad Morrison

(800) 353-3411

BradMorrison@JMTest.com

Fax:
225-927-0036

Phone:
800-353-3411

Headquarters:
7323 Tom Drive Baton Rouge, LA 70806

Web:
www.jmtest.com

Disclaimer

Every reasonable effort has been made to ensure the accuracy and timeliness of the information contained in this report. The author, publisher and distributor 
assume no liability with respect to loss or damage caused, or alleged to be caused by reliance on any information contained herein. Further, we disclaim any and 
all warranties, expressed or implied with respect to the accuracy or reliability of the information contained herein.

All customer testimonials used in this paper are real and kept on file at JM Test Systems headquarters in Baton Rouge, LA, in accordance with federal regulations.
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APPENDIX A:
TEST EQUIPMENT 10-POINT
BUYER’S CHECKLIST

This test equipment buyer’s checklist is intended to serve as a guide to help you make wise decisions when 
purchasing or renting test equipment for your mission critical and time urgent projects, saving you both 
headaches and thousands of dollars in equipment costs and lost productivity. How does your vendor stack up?

If you can answer “no” to any of these questions, you owe it to yourself to talk to JM Test Systems.

YESQUESTION

Does your vendor always have the test equipment you need in inventory, when you need it, 
and can get it to you immediately?

Is your test equipment vendor always reliable in providing recently calibrated equipment with 
certifications, and do they maintain those certifications digitally in case you ever need them?

Is your vendor available to support both your sales and service needs 24 hours a day, 7 days 
per week, and 365 days a year…. Even during the middle of the night and on weekends?

Does your test equipment provider have 37 years of experience, 400 + employees on staff, 4 
distribution points nationwide, 35 distribution agreements with major test equipment 
manufacturers, and 35 dedicated personnel to support their customers?

Is your test equipment vendor flexible in working with you to make your job easier, such as 
closing out projects, offering flexible terms, long-term pricing and rent-to-own options?

Does your vendor always provide test equipment that is newly calibrated from their ISO/IEC 
17025  “accredited” metrology lab, or do they merely provide equipment calibrated annually, 
the required minimum?

Does your test equipment vendor offer enhanced services to make your jobs run more 
smoothly, such as calibration trailers, pick up and delivery services, on-site re-calibration, 
and specialty repairs and servicing of test equipment?

Can your test equipment vendor literally supply you with hundreds of testimonials from 
satisfied customers around the world to provide evidence they deliver what they promise?

Does your test equipment vendor consistently survey and interview the market to make 
certain they are providing the products and services the market wants?

Does your test equipment vendor have a written Promise of Reliability and Promise of 
Excellence explaining exactly how they promise to take care of and support their customers?

TOTALS: Now that you understand what benefits are available from JM Test Systems, it’s time 
to see if your vendor keeps up. How many answers of “no” did you get? If it’s more than one 
or two, give us a call… test equipment has never been easier.

NO
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APPENDIX B:
THE JM TEST SYSTEMS
PROMISE OF EXCELLENCE

JM Test Systems has stood behind their test equipment products and calibration services for almost 40 years. 
Our goal is to be the most reliable and easy-to-work-with vendor we can be, and these are not just empty 
words… it is a promise that we clearly spell out for you.

GUARANTEED SERVICE AND SUPPORT

▪ 37 YEARS OF EXPERIENCE AND EXPERTISE
Helping customer projects run as smoothly as possible.

▪ PROFESSIONAL AND COURTEOUS SERVICE AND SUPPORT
We make every effort to provide quick answers to all of your questions. From service and support, to
accounting and shipping, with over 400 personnel on staff, your questions will be answered immediately.

▪ WE PROMISE TO NEVER MAKE UNREALISTIC PROMISES
We will always be honest, forthright, and realistic because we understand a long-standing business
relationship is more important than a one-time order.

▪ ACCESS TO OUR NETWORK OF PARTNERS
Helping to assist you with any technical issues that may ever arise

THE INDUSTRY’S BEST PRODUCTS AND WARRANTY

▪ SUPERIOR PRODUCTS IN STOCK
The products we provide are made from the highest quality parts and materials, and we have
distribution agreements with 50 of the world’s leading manufacturers.

▪ PRODUCT WARRANTY
All products sold are warranted for a full year against manufacturing and material defects.

▪ RENTAL PRODUCT REPLACEMENT
Any product failure will be immediately replaced with a newly tested and calibrated product.

GUARANTEED SHIPPING AND ORDER ACCURACY

▪ ORDER ACCURACY AND ATTENTION TO DETAIL
Helping you get your project done on time and on spec is our highest priority. However, if there ever
is a problem, we will make it right immediately.

▪ FAST SHIPPING GUARANTEE
We guarantee same day shipping on all orders placed before 3:00 PM central Standard time.
Additionally,  JM Test Systems maintains the largest inventory in the industry and has seven
distribution centers around the country to make certain you get what you need when you need it.
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APPENDIX C:

CUSTOMERS SPEAK OUT
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What do I like about JM Test Systems? The prompt 
service, quality of the test equipment, the endless line of 
products, and all of the accessories that are supplied with 
test equipment. JM Test Systems is an exceptional 
company.
-
Lonnie Parker
The Newtron Group

Speed and quality of service are paramount when dealing 
with tight schedules. When something needs to happen 
immediately, I rely on JM Test Systems. Their professional 
and personable staff, coupled with the largest and most 
advanced selection of test equipment, makes them my 
top choice.
-
Joey Goodwin 
ISC Constructors

The JM Test Systems staff responds well to their 
customers and meets the demands of our business when 
it is crunch time.
-
Lab Manager
Major Utility Company

The personal service I receive from your employees. 
Whether calling in with a question or an order, the service 
is fast and always exceptional. If something is needed and 
the employee doesn’t have an answer or needs to make a 
quote, the return service is fast.
-
Quality Control Inspector
Defense Contractor

JM Test System customer service is TOP NOTCH! 
-
Carrie Brenner
Power Grid Engineering

I like the way they are structured. You don’t have to talk to 
several different people while trying to accomplish 
something. No matter who you talk to I can trust that the 
task is handled in a timely matter.
-
Operations Assistant
Engineering Contractor

What do I like about JM Test Systems? The staff’s 
knowledge of the equipment they offer, the versatility of 
the equipment, and their ability to go “above and beyond” 
to satisfy my needs. 
-
Michael Gibson
Dixie Pipeline

I like the attention to customer service. I deal with a lot of 
businesses, both locally and abroad, and find that 
customer service and employee diligence is practically 
nonexistent at most of them.
-
Jim Holladay 
Pipeline Technologies

The service was excellent. Everyone that I dealt with at JM 
Test Systems was a pleasure to do business with and it’s 
very obvious with them that the customer comes first.
-
Mike Ireland
Larkin Enterprises

JM Test Systems is easy to talk to and whenever we have 
any kind of issue or problem it is handled very 
professionally and in a timely manner. The test results are 
professionally done and always complete and provided 
with the equipment. We also have a need for JM Test 
Systems to be outside certified as they are.
-
QA Manager
Defense Contractor



PROOF - CALIBRATION TRAILERS

I spoke with my superintendent on site, and his impressions about your calibration trailer was 
the same as mine. It is clean, well laid out, and equipped with everything needed to perform the 

pre-calibration duties.

Richard Singletary - Project Manager, TMC Contractors

UTILITIES
▪   AEP
▪   CLECO
▪   Entergy
▪   Exelon
▪   Florida Power
▪   Duke Power 
▪   Progress Energy
▪   Sempra Energy
▪   Southern California  
     
▪   Edison Southern Company
▪   Tennessee Valley Authority 
     
▪   TXU Electric

PETROCHEMICAL
▪   BASF
▪   Chevron
▪   ConocoPhillips
▪   Dow
▪   DuPont
▪   Eastman Chemical 
▪   ExxonMobil
▪   Marathon
▪   Motiva
▪   Proctor & Gamble
▪   Rustoleum
▪   Shell
▪   Valero

MARINE
▪   Bollinger Shipyards
▪   Northrop Grumman
▪   Ship Systems
▪   Oil States
▪   Sperry Marine
▪   Trinity Marine VT
▪   Halter Marine
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APPENDIX D:

PARTIAL CUSTOMER LIST

Over the past 37 years JM Test Systems has provided products and services for a variety of industries and 
companies. Below are a few of our clients that you may recognize listed by industry and in alphabetical order.

REFINERIES
▪   BP
▪   Chevron
▪   ConocoPhillips
▪   ExxonMobil
▪   Marathon
▪   Motiva
▪   Shell
▪   Valero

DEFENSE CONTRACTORS
▪   Boeing
▪   Bollinger L-3
▪   Lockheed Martin
▪   Northrop Grumman Corp.
▪   Oil States
▪   Raytheon Systems
▪   Textron Marine & Land

COMMUNICATION 
▪   Alltel
▪   AT&T
▪   AutoComm
▪   Broadpoint
▪   Caprock Service
▪   Centennial Cellular
▪   Centurytel
▪   CoxCommunications
▪   EMCO Technologies
▪   Time Warner
▪   Verizon

CONTRACTORS
▪   Bechtel
▪   CBI
▪   Exelon PowerLabs
▪   Fluor
▪   Foster Wheeler
▪   Shaw Group
▪   TIC
▪   Wood Group

PIPELINE COMPANIES
▪   ANR
▪   BP Pipeline
▪   Chevron
▪   Colonial Pipeline
▪   DCP Midstream
▪   El Paso
▪   Enbridge
▪   Enterprise Pipeline 
▪   ExxonMobil
▪   Florida Gas
▪   Kinder-Morgan
▪   Plantation Pipeline
▪   Shell Pipeline
▪   SONAT
▪   Southern Union Gas 
▪   TransCanada
▪   Trunkline
▪   Williams / Transco

PULP AND PAPER
▪   Boise
▪   Georgia Pacific
▪   Graphic Packaging 
▪   International Paper
▪   Kimberly Clark
▪   Weyerhaeuser
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ON-SITE RE-CALIBRATION SAVES YOU MONEY

I calculated the internal cost associated with sending instruments out for calibration. I estimate 
that a JM Test Systems on-site calibration and metrology service has saved us 40% in 

calibration costs. Plus it has freed up valuable technician time.

Instrument Supervisor, Chemical Plant
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APPENDIX E:

PROOF OF ACCREDITATION

You deserve to work with the most qualified and reliable vendors available, so ask to see their ISO/IEC 17025 
certifications. Unfortunately, many companies claiming to have this certification really do not.

To see our actual certifications on the web go to https://jmtest.com/pages/accreditation/ 

ISO/IEC 17025 LAB ACCREDITED BY A2LA, INCLUDES COMPLIANCE WITH
ANSI/NCSL Z-540, ISO 10012-1, AND MIL STD 45662A.
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